	Infoline supports PACP contact centre 
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	MUSCAT: Public Author ity for Consumer Protection has launched their dedicated con tact centre lines 80077997 or 80079009 in conjunction with In foline. The aim of the newly estab lished contact centre is to receive complaints and recommendations from the consumer and provide efficient response and efficient re sponse management. Infoline Contact Centre pro vides a platform to PACP to man age consumer grievances. Com plaint management software has been implemented to classify different complaint types based on prede?ned rules. The system will assign store and track unique complaint IDs and also enable in timation to various stakeholders as required within the work ?ow. It will enable PACP to capture manage and analyse complaints and feedback to improve service efficiency boost consumer satis faction and help PACP to monitor grievance disposals. 
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