infoline honoured

for Omanisation

initiative
MUSCAT The Ministry of
Manpower held a ceremo-
ny to honour leading en-
terprises for contributing
to the employment of the
national labour force, ac-
cording to a press release.

Infoline, a leading Busi-
ness Process Outsourcing
(BPO) and Information
Technology Enabled Ser-
vices (ITES) provider in
the Sultanate, was hon-
oured for outstanding
achievement in Omanisa-
tion in the telecom sec-
tor category. Khamis Al
Balushi, HR manager
of Infoline, received the
award and the certificate
of excellence from HE Dr
Yahya Bin Mahfoudh Al
Mantheri, Chairman of
the State Council, who
presided over the ceremo-
ny organised by the Min-
istry of Manpower.

Infoline is complying
with His Majesty the Sul-
tan’s directive to develop
and employ Omani youth.
Infoline has put forth Sul-
tanate’s Omanisation and
other nation building ac-
tivities at the top of its pri-
orities and policy.

Infoline introduced the

concept of third party
outsourcing in Oman,
thereby generating con-
siderable = employment
opportunities for Omani
nationals. It has set exem-
plary standards for the de-
velopment and training of
Omani workforce. Firmly
believing that its great-
est assets are people, the
company spares no effort
in ensuring the well being
of its employees by help-
ing them to develop them-
selves in their personal
and professional lives.

In the last nine years,
Infoline has trained more
than 1,800 nationals who
have found gainful em-
ployment thereafter. Info-
line’s HR practices focus

on creating, nurturing
and supporting people
to meet its ambitious

growth plans, through
a wide variety of initia-
tives that cover all stages
of employee life cycle.
They train and hone the
skills of their Omani staff.
They have established in-
centive schemes that help
improve performance and
productivity of their staff.
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