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Infoline gets IS0 9001:2015 Quality
Management System Certification

MUSCAT: Demonstrating its
commitment to provide high
quality and consistent services to
its clients, Infoline LLC, aleading
BPO and ICT services organisa-
tion in Oman, has successfully
bheen certified to prestigious ISO

S00L:2015 Quality Management
System Certification by Bureau
Veritas.

Infoline was audited and certi-
fied as meeting the ISO require-
ments for provision of Contact
Centre services, Business Process
Outsourcing, Professional ser-
vices and sales and services of IT
Products for Telecom, BFSI, Re-

ail, Automotive, Government, Oil
and Gas and Travel Sectors etc.

The ISC certificate was re-
ceived by Mohamed Al Maskari,
CEC of Infoline LLC. from Ali
Rezalesan, Operations Manager-
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IS0 50012015 certificationisin
line wrth infoline’s commitment
o ISO's fundamental concepts
and principals of quality manage-
ment which is reflected in their
development of new technologies
and solutions through strong cli-
ents and partner relations. The
risk and opportunity model of

QMS will enable Infoline LLC to
determine, timely act and monitor

customer concerns, operational
issues, control on external prod-
uct/service providers and increase
the customer satisfaction.

The accreditation helps Info-
line to pursue further interna-
tional validations required by the
Business process outsourcing
and IT enabled services industry.

“Business ethics have long
been one of the main foundations
of our operations. Therefore, we
constantly adapt our processes to
meet customers’ expectations in
terms of quality and procedures.

This certification underlines our
continuous commitment to cus-

tomer satisfaction and quallty "
improvement,” said Mohamad Al
Maskari, CEO of Infoline LLC.

“Our team demonstrated
strength and dedication through-
out the ISO certification proce-
dure. We value their unceasing
perseverance and contribution
to the growth and success of the
company,” he added.

Infoline’s ISO 9001:2015 certl—
fication will allow the company to
further strengthen its position as
trustful partner by increasing ef-
ficiency, streamlining processes
and linking business objectives
with operational effectiveness.
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